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Dental Practitioner Support is the first 
national 24/7 telephone and online service to 
support dental practitioner health and 
wellbeing in Australia. Our service is free, 
confidential and independent. Remember, 
good practice involves seeking support when 
you need it. 

Dental practitioners can call and speak to an 

experienced team ready to provide advice on a 

wide range of issues, including mental and 

physical health, workplace issues and general 

wellbeing. 

Dental Practitioner Support is a Dental Board of 

Australia (DBA) initiative run independently by 

Turning Point, a leading addiction treatment, 

research and education organisation. 

Dental Practitioner Support cannot: 

o activate formal processes such as 

reporting complaints and/or concerns to 

the DBA or the Australian Health 

Practitioner Regulation Agency 

o provide ongoing crisis management, case 

management or ongoing counselling 

treatment, or 

o manage formal referrals or face-to-face 

services. 
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Dental Practitioner 
Support 

Your health matters 
A 24/7 national support service 

for dental practitioners 
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Dental Practitioner Support 

o Professional, anonymous, compassionate 

and flexible. 

o Addresses health issues with insight into the 

dental practitioner's experience. 

o Promotes support and understanding while 

normalising reaching out. 

o Seek advice for yourself or someone 

else - family, friend, or colleague. 

o Helps employers by providing 

information and support. 

o Promotes safe practice and 

workforce retention. 
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We are here when you need us 

o Telephone support from experienced 

counsellors who will listen to your concerns 

and support you to take the next steps. 

o Telephone consultations: 

o brief intervention counselling 

o referral to appropriate services. 

o Interactive website with: 

o self-help resources 

o educational materials and information 

about your treatment options 

o information on your responsibilities if 

experiencing health-related issues 

affecting your work. 

Call us from anywhere in Australia, 
seven days a week. 

1800 377 700 

Support for dental practitioners is 
only a phone call away. 

We understand there might be times when you 

may need to talk to someone about your health 

or wellbeing. 

When you need support, we're here to listen and 

can provide confidential advice and referral. 

We provide support and care for all 

dental practitioners: 

0 dentists 

0 dental prosthetists 

0 oral health therapists 
0 dental hygienists 

0 dental therapists, and 

0 students. 
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